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Section 4: Other Skills and Knowledge 

Estimated Time to Complete All Activities:  3 hrs 

Facilitator Materials 

 PowerPoint 
presentation 

 Computers for 
youth 

 Internet access 
 

Youth Handouts 

 Labour Market Information 

 What Do Employers Want 

 How Do I Find Labour Market Information 

 Labour Market Information for the Careers That Interest Me  

 What Influences Me 

 Decision Making Techniques 

 Networking 

 Entrepreneurship 

 Reflection Questions – Section 4 

 
Section 4: Other Skills and Knowledge (Title Slide 1, Slide 2) 
In this section, youth will learn the other skills and knowledge that will help them with their 
current and future career navigation. 

 
What else do I need to learn? (Slide 3) 
 
 

  

 Introduce the topics that youth will learn in this section, as listed on Slide 3.   

 Prompting Questions: Why do you need to know this? 

 Have a group discussion around how deciding upon a career path is not the only aspect 
of career navigation.  In order to effectively navigate their career paths now and 
manage their careers in the future, youth will need some additional skills and 
knowledge to aid them in reaching their goals. 

 
Labour Market Information (Slide 4) 
 
 
 

 Prompting Questions: What is labour market information?  
 Labour market information (LMI) is information about the jobs in any location.  

Corresponding Handout: Labour Market Information 

 
DISCUSSION 

DISCUSSION 
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 Define sector: 
 A sector is an industry or group of similar jobs.  An example of a sector would be 

the health sciences.  Jobs in that sector would include doctors, nurses, 
pharmacists, and x-ray technicians. 

 Define factors: 
 Factors are things that contribute to or affect an outcome. 

 Go through the four common factors that affect LMI provided on the slide (geography, 
population, economy, technology).  Explain that these are not the only factors affecting 
LMI, just some of the prominent ones. 

 Each factor provided has an example of what this factor looks like (see chart below).   

 Prompting Questions: Can you think of any other examples for each of these factors?  
What other factors can you think of that may affect LMI? 

Influencing 
Factor 

Example Provided Other Possible Examples 

Geography 

A career in fishing is more common on 
Canada’s east coast than it is here in 
Windsor. 

There are parts of Ontario that have 
many ski resorts that draw tourists.  
Windsor cannot benefit from this type of 
tourism, or from the jobs that 
accompany it, because it is flat. 

Population 

Our aging population means there will 
be many retirements very soon, so 
many jobs will become available. 

In Windsor, we have a high student 
population compared to other cities that 
do not have a college or university.  As a 
result, we have more businesses that 
cater to students. 

Economy 

In the most recent recession, many 
people lost their jobs because 
employers could not afford to keep 
them on. 

When the Canadian economy is doing 
well, most businesses thrive and are able 
to hire many new employees. 

Technology 
Hypothetical example (see next 
activity). 

Many new careers have been created 
with the popularization of social media. 

 
Hypothetical Example: Hunger Pill (Slide 5) 
The purpose of this activity is to help youth understand how different factors (in this case, 
technology), affect the labour market.  This will help the youth understand how LMI can be 
affected by various factors so they can make connections for themselves between LMI and 
current events.   
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 Define hypothetical: 
 Hypothetical describes something that is imaginary. 

 Read aloud the example below.   
Imagine that a pill was invented that stopped people from having to eat. Nobody would ever die 
of starvation, and world hunger would be solved!  What jobs might be created as a result of this 
technology?  What jobs might disappear? 

 Youth brainstorm responses.  Some possible responses include: there would be no need 
for healthy eating, restaurants, dieticians, farmers, grocery stores, cookbooks, there 
would be jobs that open up in the research, development, production, and distribution 
of the pill, etc.  Explain that changes with these jobs will create changes in labour 
market information. 

 Youth will get into groups to brainstorm the changes this new technology would have on 
the labour market/available jobs.  Groups will generate lists of jobs that would become 
obsolete and jobs that would be gained. 

 
Hypothetical Example: Self Driving Cars (Slide 6) 

 

 For some youth, the hunger pill example may be too abstract.  The next example is 
much more concrete and is more likely to happen in the near future:   

Imagine that all cars were self-driving.  All vehicles would be controlled by computers, there 
would be fewer accidents, and people could relax as their vehicles drive them.  What jobs would 
be created as a result of this technology?  What jobs would disappear? 

 Some jobs that would be created would include designers, programmers, maintenance 
people, people to advertise, people to design other things to do in the car when it is 
driving, etc.  Some jobs that would become obsolete include bus drivers, jobs related to 
getting a driver’s license, some traffic cops, etc. 

 To increase understanding, have youth come up with their own hypothetical examples 
of labour market influencers.  Encourage youth to be as creative as possible with their 
examples.  Youth can create these examples individually or in groups.  Youth can share 
their examples with the rest of the group.   
 

Why should I care about labour market information? (Slide 7,8,9) 
Jake’s example is meant to illustrate why it is important to consider LMI when making career 
choices, and meant to help answer the question: Why should I care about labour market 
information? 

ACTIVITY Corresponding Handout: Labour Market Information 
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 Read Jake’s example (provided on the Labour Market Information handout and Slide 8) 
aloud. 

 Youth will answer individually, in pairs, or in groups, the following questions.  Give youth 
time to complete these questions, then discuss their responses as a whole group.  These 
questions are on their Labour Market Information handouts and on Slide 9. 

 
Why can’t Jake find a job?  

 There is very little rock climbing in Windsor as it is a flat area with few rock 
climbing gyms. 

How could Jake’s problem have been avoided?  
 Jake could have looked at labour market information.  He would have seen that 

there were no employers who were hiring rock climbing instructors and no rock 
climbing instructor jobs. 

What are Jake’s options?  (list them all below)  
 Jake can change careers completely, go back to school, move to another 

location, open his own rock climbing gym, or use his transferable skills to get a 
related job (such as a fitness instructor, etc.).  

 
Should I base my career decisions off labour market information? (Slide 10) 
Use this opportunity to talk about finding a balance between pursuing careers based on interest 
and LMI. It is beneficial to know where the jobs are in order to obtain employment as easily and 
as realistically as possible; however, choosing a certain career path based exclusively on the fact 
that the employment outlooks are good can lead to unhappiness with that career if it does not 
fit with self-knowledge.  As well, it is important to note that all labour market projections are 
only projections and things can change. 
 
 
 

 

 Prompting Questions: Should I base my career decisions on labour market information? 

 Have youth write down their individual answers to this question.  The purpose of this is 
to get youth to reflect on what career influencers are the most important to them. 

 
 

ACTIVITY Corresponding Handout: Labour Market Information 

 

Corresponding Handout: Labour Market Information 

 
DISCUSSION 
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 To encourage deeper thinking, have youth participate in a debate.  One side can be for 
basing career decisions solely off labour market information, and the other for basing 
career decisions solely off passion and interest, with no regard for LMI.  Allow youth to 
come to the conclusion that a healthy balance can lead to the best career decisions. 

 
Employer Expectations (Slide 11, 12) 
Another part of labour market information that is important to career navigation is finding what 
employers are looking for.  Employer expectations can tell youth what specific skills and training 
they need to get into their careers of interest, and allow them to plan accordingly.  This includes 
what education/training/experience employers prefer, and what skills and knowledge are 
important for the career.  With this information, youth will know how to better plan for success 
in their careers. 
 
 
 

 Prompting Question: (On Slide 12) 
One of the most important things that employers in Windsor-Essex are looking for in the people 
that they hire is: 

a) Computer skills 
b) Communication skills 
c) Math skills 
d) Design skills 

 The answer to the question above is b: Communication skills.  Communication skills are 
vital in every sector and every career. 

 Prompting Question: Can anyone think of a job that does not require any form of 
communication skills?   All jobs require some communication skills.  Some may require 
oral, some written, some non-verbal, but all involve communicating information in one 
or more forms.  This is one reason why communication skills are so important. 

 Define hard skills: 
 Hard skills are the skills needed to perform a certain task (drawing, using a specific 

computer program, writing a business plan, operating a machine, etc.).    

 Prompting Questions: What are other examples of hard skills?  What hard skills do you 
have?  Are these including in your All about Me chart? 

 Define soft skills: 
 Soft skills are the skills that make you a great employee or student and are 

ACTIVITY 

Corresponding Handout: What do Employers Want DISCUSSION 
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important in all jobs (communication, time management, good attitude, 
adaptability, etc.). 

 Prompting Question: Employers are looking to hire people who have excellent soft skills.  
Why do you think this is?  Youth can write their answers on their handouts, then share 
with the group.  After discussing their answers, read out the scenario on the next slide.  
This scenario helps to illustrate why soft skills are important to employers, and thus, are 
important for career navigation. 
 

Why Do Employers Care about Soft Skills? (Slide 13) 
 
 
 

 Read the example aloud: 
Imagine you are eating in a restaurant.  The restaurant is clean and has a great atmosphere, 
and the food is amazing!   
 
There is one problem, though: your waiter.  He is rude, he is slow with your food (you have to 
wait for so long!), he doesn’t fully listen to your order so he gets it wrong, and you have to ask 
him three times to bring you water. 
 

 Prompting Question: Will you recommend this restaurant to your friends? 

 Explain that soft skills are good for business and are therefore important to all 
employers in all sectors.  Some employers think it is easier to teach hard skills to 
someone who has excellent soft skills than it is to teach soft skills to someone who has 
excellent hard skills. 

 
Which of the following soft skills do you have? (Slide 14, 15) 
It is important that youth are able to identify and evaluate their soft skills.  The following 
exercise helps youth to gain a better understanding of soft skills in the workplace. 
 
 
 

 On their handouts and on Slide 14, youth have a list of soft skills.  Remind youth that 
this list is not exhaustive. 

 Youth will underline all of the soft skills on the list they think they have that are well-
developed.  Then, they will highlight or circle the soft skills they think they are lacking or 

ACTIVITY Corresponding Handout: What do Employers Want 

 

DISCUSSION 
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they need to work on.  For each skill that youth identify as having, they must provide 
evidence of this soft skill through examples.  For example, if a youth circles 
“communication”, evidence could be, “I communicate well with customers and my sales 
reflect this”.  This will get them familiar with identifying these skills and providing 
examples, and will get them to think about how they can demonstrate these skills in a 
workplace.  This will also help them to better identify these skills (or lack of) in 
themselves. This can be done in writing, verbally, with a partner, etc. 

 
The following questions are on youths’ handouts as well as Slide 15: 

 Prompting Question: How can you further develop these soft skills?  Youth can 
brainstorm ideas in pairs or small groups, then discuss their solutions as a whole group. 

 Youth can develop soft skills by being aware of the importance of soft skills, 
being conscious of displaying good soft skills, and through practicing these skills.  
Youth can gain this practice by working, volunteering, or even making a decision 
to use soft skills in their daily lives. 

 Prompting Question: How can you prove to an employer that you have excellent soft 
skills?   

 Youth can demonstrate soft skills by being conscious of how their actions are 
perceived in the workplace.  They can make sure that their actions are 
professional by asking themselves 2 questions:  

1) Does my action show respect for all involved?  
2) Does my action show that I am serious about my job?   
If youth can answer ‘yes’ to both of these questions, likely they are being 
professional and demonstrating good soft skills. 

 Youth can also show employers they have excellent soft skills by providing 
examples of times when they demonstrated these skills.  For example: “I have 
excellent adaptability skills.  This was demonstrated when I was able to be 
successful as the president of my student council and I had to deal with a sudden 
change in the rules that regulated us.” 

 Youth will get into small groups or partners and come up with examples that 
demonstrate certain soft skills. They can share these examples through discussion, 
writing, drawing, or with a skit.  Assign each group a set of soft skills that they will use. 

 Prompting Question: How can you find out what an employer in your field wants? 
 This information can be found: 

 In labour market information (looking at the education and skills 
required). 
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 By asking employers or workers in the field of interest.  This can take the 
form of an informational interview (discussed in Section 5). 

 By looking at job advertisements.  Looking at various job ads can give 
youth an idea of what employers want in the people that they hire. 

 Prompting Question: How does this relate to my career navigation? 
 Finding employer expectations is important for career navigation so that youth 

can plan their careers according to what employers are looking for.  This will help 
them increase their chances of employment in the future. 

 Prompting Question (not included on handout or slide): Why do you need to look at 
employer expectations if you want to be your own boss? 

 Employer expectations can give youth general information about the sector, 
such as what qualifications and skills are important.  This is important for 
entrepreneurs as well so that they can stay competitive and hirable if they need 
to become employed.   
 

Example: David – Has excellent soft skills (Slide 16) 
 
 
 

 Read the following example aloud: 
 

David worked as a shoe salesperson.  He did not make a lot of money, but he enjoyed his job 
and took pride in doing his best work and making customers happy.  He would go above and 
beyond for his customers. 
 
David had a job interview for a customer service representative; a job that paid significantly 
more than his current position.  During his interview, the interviewer realized that David had 
once helped her at the store he worked at.  She remembered his excellent customer service skills 
and decided to hire him.  David got the job, quickly moved up in the company, and is now a 
highly-paid district manager who loves his job. 
 

 Discuss how David’s excellent soft skills and informal networking helped his career 
development. 

 Prompting Question: Can you think of another example, hypothetical or real, of when 
soft skills could help career navigation? 
 

DISCUSSION 
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Example: Maria – Has poor soft skills (Slide 17) 
 
 
 

 Read the following example aloud: 
 

One summer, Maria worked for a campground.  She needed money for school, but didn’t take 
the job very seriously because she wanted to be a graphic designer, which had nothing to do 
with camping.  She slacked off, didn’t show up on time, took many sick days, and spoke rudely to 
her manager and co-workers.  
  
Two years later, Maria had a job interview to become a graphic designer – the job she had been 
waiting for!  However, a former co-worker of hers from the campground worked at the 
company she was applying to.  When this co-worker saw that Maria was one of the job 
applicants, he told the hiring manager about what kind of employee Maria was.  Maria did not 
get the job. 
 

 Discuss how Maria’s lack of soft skills was detrimental to her career navigation. 

 Prompting Question: Can you think of another situation where a lack of soft skills could 
be harmful to career navigation? 
 

Where can I find labour market information? (Slide 18) 
 
 
 

 The internet is a fantastic and easy resource for finding labour market information.  The 
following sites and their relevant pages are where youth can find labour market 
information on a national, provincial, and local level: 

 
Job Bank - www.jobbank.gc.ca  

o Explore Careers  - By Outlook 
o Job Market Trends – Ontario 
o Job Market News 
o Labour Market Bulletins 

 
 

Corresponding Handout: How Do I Find Labour Market Information DISCUSSION 

DISCUSSION 

http://www.jobbank.gc.ca/


 

 

Notes: ________________________________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

   

 

10 

Ministry of Training, Colleges, and Universities - www.tcu.gov.on.ca/eng/labourmarket/  
o Quick Facts 
o Data and Trends 
o Find an Occupation 
o Employment Patterns 

 
Workforce WindsorEssex - www.workforcewindsoressex.com  

o Local Labour Market Plan 
o Windsor’s Unemployment Rate 
o Projects/Products – Youth can browse the various projects by WFWE.  There are 

projects that report on labour market information in various sectors, 
employability and workplace skills, resources for youth, etc. 

 
 
 

 To further understanding of interpreting labour market information, you can choose an 
article on Job Bank to share with the group and have them interpret it. 

o Go to jobbank.gc.ca  
 Job Market Trends 
 Ontario 
 Under City or Postal Code, type in “Windsor” 
 Scroll down to find the relevant labour market articles posted 
 Print off an article you think your group will find interesting or enjoy. 
 Have youth make conclusions about what the article means for the workforce or 

predict what the information could mean for the labour market. 

 Depending on your youth, you can have them find their own articles for this activity and 
share these with the rest of the group.  

 
LMI and Me (Slide 19) 
The following activity encourages youth to look at labour market information that is relevant to 
their careers of interest.   
 
 
 

 

 Youth will look for labour market information relevant to at least one of the careers that 

ACTIVITY 

ACTIVITY 
Corresponding Handout: Labour Market 
Information for the Careers That Interest Me 

 

http://www.tcu.gov.on.ca/eng/labourmarket/
http://www.workforcewindsoressex.com/
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interest them.   They can use their corresponding handouts to guide their searches and 
complete the handouts accordingly. 

 Youth will get into groups and discuss the information they have found.  Groups will 
discuss the following questions: 

 Does the labour market information for the career(s) you are interested in look 
good for you?  Look bad for you? 

 Does this influence your level of interest in this career?  Why or why not? 

 Transition Prompt: LMI can influence your career decisions.  We are now going to 
examine what else can influence these decisions. 
 

What Influences Your Decisions? (Slide 20) 
It is important for youth to understand what influences their career choices.  There are many 
influencers (media, parents, friends, teachers, etc.) for youth, and to ensure that they make 
decisions based on their own research, knowledge, and feelings, they should identify what else 
could be influencing their choices.   
 
 
 

 Prompting Questions: What do you think influences your career decisions? 

 Youth complete the What Influences Me handout on which they make a list of the things 
that influence their career perceptions and choices.  Emphasize that influencers are not 
negative; most influencers (such as self-knowledge, labour market information, 
research, and a network) are positive because they educate, but some (such as media), 
may give inaccurate information.   

 
Carlos’ Example (Slide 21) 

 

 Read aloud the example on the slide and below. 
 

Carlos wanted a career in business because on TV, business people were rich and successful.  
Carlos knew that his values included money and job security, so he went to school for business. 
Carlos soon learned that job security was not as guaranteed as he thought, and that not all 
business jobs had high paying salaries.  His friend was doing her apprenticeship as an 
electrician.  Carlos was always interested in this profession, but thought that he would not be 
able to live the expensive lifestyle he wanted or get a job, but he decided to research the career 
since his friend was enjoying it so much.   

Corresponding Handout: What Influences Me 
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Carlos learned that the pay and the employment opportunities for electricians were high.  He 
realized that he had things influencing his career choice (TV) that was not based on his research.  
He made a decision to become an electrician. 
 
Decision Making (Slide 22) 
The purpose of this handout is to provide youth with a technique for making decisions when it 
comes to their careers. This can be used for choosing a career path, a school, a company, etc.  
Other decision making techniques specific to evaluating career appropriateness will be 
provided in the next section (Does This Fit).  The method below is a way for youth to visually lay 
out their options, pros, and cons to help them make smart decisions. 
 
 
 

 Prompting Questions: How do you normally make a decision?  How do your decision 
making techniques differ from choosing an ice cream flavour to choosing what college to 
attend?  Do you have a decision making strategy that you use that you would like to 
share?  Why do you use this technique? 

 The purpose of this handout is to provide youth with a thorough, visual decision making 
strategy to which they can refer when making important career decisions.   

 Verbal Prompts: This decision making strategy is designed to allow you to visually see 
the pros and cons of each of your available options, and weigh them accordingly to 
make a well informed decision. 

 

  

 Walk youth through the decision making process, step-by-step, using Omar’s example of 
trying to decide what to do with $5000.  Youth can do this example for themselves as 
well. 

 Encourage youth to use this Decision Making Template when they need to make large 
career decisions. 

 
Networking (Slide 23) 
Youth should understand the importance of a network, how to identify their networks, how to 
use their networks, and how to expand their networks.  The majority of jobs are found through 
networking.  Networking is also very important to career navigation because youth can use 
their networks to gain more information about careers in which they are interested or learn 
about experiential learning opportunities.  

ACTIVITY Corresponding Handout: Decision Making 

DISCUSSION 
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 Define network and networking: 
 A network includes all of the people that you know.  Networking is the process of 

attempting to expand this network. 

 Verbal Prompts: Your network includes your family and friend connections, school 
connections, work/volunteer connections, activity or club connections (such as sports 
teams, church groups, gyms, etc.), neighbourhood connections (such as your neighbours, 
bus driver, etc.), and potentially, the people that they all know as well. 

 Revisit David and Marie’s soft skills examples.  Discuss how their networks (David’s 
customer and Maria’s former co-worker) affected their career outcomes.  Networking 
can sometimes work for or against an individual and that is why it is important to be 
conscious about being professional at all times.  

 
Who is in your network? (Slide 24) 
 
 
 

 Youth create a rough list or a graphic organizer of their networks (an example is 
provided on their handouts).  Urge them to consider their social networks as well. 

 Prompting Question: How can you expand your network? 
 Become comfortable meeting new people and speaking with people you do not 

know in professional settings (not to be confused with meeting random 
strangers).  Youth can practice introducing themselves in a professional manner 
and making conversation amongst each other. 

 Make a conscious effort to learn someone’s name when you meet him/her.  
Encouraging youth to find a mnemonic device that works well for them may be 
beneficial in helping them to remember people. 

 Attempt to leave a polite and friendly impression on the people that you meet. 
 Keep track of all your contacts.  This can be done with a phone or email contact 

list, or in a physical address book. 

 For older youth, encourage them to step out of their comfort zones and recognize 
networking opportunities, participate in networking activities, and start conversations 
with those who may be valuable to their networks (such as professors or bosses). 
 
 
 

DISCUSSION 

ACTIVITY Corresponding Handout: Networking 
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Entrepreneurship (Slide 25) 
 
 
 

 Define Entrepreneurship:  
 Entrepreneurship is owning your own business.  Sometimes, this means you will 

employ other people. 

 Prompting Questions:  Does anyone know anyone who is an entrepreneur and owns 
their own business?  What kind of business do they own?  Use their responses to 
illustrate the wide variety of business. 

 Prompting Questions: What do you think are the benefits of entrepreneurship?  What 
are the challenges?  Use these questions to get youth to start thinking about what it 
would be like to be an entrepreneur.  Potential answers are listed below. 

Benefits of Entrepreneurship Challenges of Entrepreneurship 

 You are your own boss. 

 You are in charge of all of your 
decisions. 

 You can choose who you work with. 

 You potentially can make a lot of 
money. 

 You potentially get to do what you 
love. 

 You have no one to defer responsibility 
to. 

 You likely have to invest your money 
with a risk. 

 You potentially can make little money. 

 You have to deal with all problems. 

 You are responsible for any mistakes 
that you or your employees make. 

 
 

  

 Prompting Question: Do you have what it takes to be an entrepreneur? 

 Youth circle the skills on their Entrepreneurship handout that they think they already 
possess.   

 Youth then circle the skills that, given enough time and effort, they think that they could 
learn.  This should encompass most if not all of the skills, demonstrating that anyone 
can be an entrepreneur if they put enough time and effort into it.  This can help to 
alleviate some of the intimidation that may prevent youth from considering 
entrepreneurship. 

 Verbal Prompts: To be successful entrepreneurs, people should invest in something that 
they truly care about or have a passion for.  Most of their time and effort will go into this 
business, so in order to stick with it, even when it is tough, a genuine interest is required. 

Corresponding Handout: Entrepreneurship 

 
DISCUSSION 

ACTIVITY Corresponding Handout: Entrepreneurship 
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The purpose of the following activity is to get youth thinking about entrepreneurship and the 
different considerations that accompany it. 
 
 
 

 In groups or individually, youth will answer the questions to consider when thinking of 
entrepreneurship that are on their Entrepreneurship handouts (see handout).  Youth will 
come up with their own hypothetical business (it can be anything, encourage them to be 
creative) and answer the questions accordingly.  Youth will present their answers to the 
rest of the group. 

 Introduce youth to Summer Company and other government/community initiatives that 
help youth with entrepreneurship.  Be sure they understand that although there is risk 
involved, entrepreneurship is a viable career option.  If facilitators know of any other 
entrepreneurship support programs, they are encouraged to share with youth. 
 

Reflection Questions (Slide 26) 
 
 
 

 Youth will write, draw, and/or discuss the following reflection questions: 
1) How will I make use of labour market information to better my career 

navigation? 
2) What influences my career decisions? 

 

ACTIVITY Corresponding Handout: Entrepreneurship 

 

Corresponding Handout: Reflection Questions – Section 4 

 
DISCUSSION 


