Valuable Experiences

Example:
	Experience - work, volunteer, other (hobbies, extra-curricular activities, classes, co-op, etc.):

Working as a server in a restaurant.


	Activities/Tasks (things you did)

· Listened to and remembered customer orders
· Answered questions
· Made customers feel welcome
· Explained the menu
· Recommended side dishes
· Solved customer problems
· Did all money/credit card/debit transactions
	Skills Learned

· Customer service
· Communication
· Listening
· Memory
· Selling
· Handling transactions



	What did I like about this experience?

· Tips/money
· Talking with people
· Being on my feet all day

	What did I dislike about this experience?

· Angry customers
· Having to remember orders
· Long hours
· Noisy environment



Complete the following charts based on your valuable experiences.

	Experience - work, volunteer, other (hobbies, extra-curricular activities, classes, co-op, etc.):




	Activities/Tasks (things you did)








	Skills Learned










	What did I like about this experience?








	What did I dislike about this experience?
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