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Continuing to Serve Newcomers in the Face of COVID-19 
 

The impacts of COVID-19 have been far-reaching and unprecedented. The way we work, communicate, 
and interact has been re-evaluated and modified to ensure safety for all community members. In 
Windsor and Essex County, newcomer service provider organizations funded by Immigration, Refugees 
and Citizenship Canada (IRCC) have risen to the challenge by supporting newcomers in new and 
innovative ways. Although many in-person services have been suspended, staff members are working 
remotely from home in order to keep newcomers engaged and informed with various forms of 
communication including phone, email, social media platforms and video conferencing. 

WE LIP would like to acknowledge and thank these direct service providers for their tremendous efforts 
in continuing to deliver programs and services to our local newcomers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 

 
 

 

 

 


