
 

 

 

 

CAREER PROFILES 
 

Maîtres d'hôtel and Hosts/Hostesses: 

Maîtres d'hôtel and hosts/hostesses greet patrons and escort them to tables, and supervise 

and co-ordinate the activities of food and beverage servers. 

 

Wage/Salary Information: 

$25,780.70 is the median annual salary found in local job-postings. 

$14.00/hour is the median wage reported locally. 

 

Commonly Listed Skills in Job Postings: 

 Detail oriented 

 Teamwork 

 Oral and written communication 

 Work independently 

 Customer service oriented 

 Cleaning 

 Organizational skills 

 Problem solving 

 Adaptability 

 Management 

 Time management 

 Leadership 

 Training and development 

 Hospitality 

 

Job Duties: 

Maîtres d'hôtel and hosts/hostesses perform some or all of the following duties: 

 Receive and record patrons' reservations and assign tables. 

 Greet patrons and escort them to tables or other seating areas. 

 Speak with patrons to ensure satisfaction with food and service, and attend to 
complaints. 

 Order dining room supplies and equipment. 

 Inspect dining and serving areas and equipment. 

 Supervise and co-ordinate activities of food and beverage servers and other serving 
staff. 



 Accept payment from patrons for food and beverages. 

 Maintain financial statements and records. 

 Prepare work schedules and payrolls. 

 Interview candidates for food and beverage server positions and train new employees. 

 May be responsible for marketing and advertising the dining establishment. 

 

 

Working Conditions: 

Work generally takes place in an indoor setting. 

 

Career Pathways: 

Maîtres d'hôtel and hosts/hostesses. Below are potential career pathways for maîtres d'hôtel 
and hosts/hostesses: 

 Chief host/hostess – food services 

 Dining room host/hostess 

 Host/hostess – food service 

 Host/hostess – restaurant or cocktail lounge 

 Maître d' 

 Maître d'hôtel 

 Restaurant host/hostess 

 

Check out more possible career pathways on WEexplore. 

 

Education and Training Pathways: 

There is currently no formal training program for this career. Employers may provide on the job 

training to teach the skills and competencies needed for the job. Completion of secondary 

school is usually required. 

 

Disclaimer: The educational institution reserves the right to change information without notice, 

and may result in discrepancies between their information and the information presented above.  

If any errors are found, please report them to info@workforcewindsoressex.com. 

https://www.workforcewindsoressex.com/weexplore/
mailto:info@workforcewindsoressex.com

